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END

Defect raised on 
Aquarius, reviewed by 
HGV Service Manager/

Foreman

Is the vehicle under an 
R&M agreement?

Defect reported to 
relevant R&M 

agreement holder

Yes

Internal Use

No

ETA provided by R&M 
agreement holder to be 

shared with relevant 
Lynch Manager i.e. 
Transport/Sweeper

Can the investigation/
repair be carried out on 

site?

Mobile HGV Technician 
deployed

Arrange for the vehicle 
to be taken to assigned 

Lynch depot

Yes No

Once repaired, job to 
be closed on Aquarius

Investigation/repair 
carried out

Further works required 
in the workshop?

Vehicle to be driven to 
assigned depot 

workshop

Arrange recovery of 
vehicle

Yes No

Can the vehicle be 
driven to the depot?

Yes

No

Investigation/repairs to 
be carried out in Lynch 

workshop


	SP74 – HGV Service Defect+Repair Process - V1 14.10.2024.vsdx
	Page-1


